
CONFERENCE CALL TERMS AND CONDITIONS 

Please review this Agreement carefully. If you have any questions, concerns or issues about the 
content of this Agreement, please contact us for clarification before signing it. We also 
recommend that you contact your own attorney to review this document before signing it. 

THIS AGREEMENT is made effective as of the date upon which Patient agrees to terms and 
conditions by and between Serenity Patient Advocates (doing business as “Serenity Cancer 
Patient Advocates”), a Limited Liability Company, with a mailing address of 1320 9th St. Apt. 
D, Santa Monica, CA 90401 (the “Company”) and whoever is agreeing to the terms and 
conditions (the “Patient”).  

Patient and Company (sometimes collectively referred to herein as the “Parties”) agree to the 
following terms:  

1. Term of Agreement. The term of this Agreement will start on the Effective Date and will 
continue until the Agreement is terminated by either party, as provided below.  

2. Services. The Company only provides guidance on what caregivers should consider when 
navigating the healthcare system.  Company discusses behaviors and actions that the Patient can 
take to mitigate financial risk, increase safety, decrease confusion and expedite appointments. 
Patient understands that questions must be submitted 48 hours prior to the start of the call so that 
Company can perform research if needed.  Patient will have up twenty (20) minutes of the two-
hour call to ask questions.  These are hereby incorporated by reference (the “Services”).  
Company will not perform any of the suggested behaviors or actions on behalf of the Patient.   

3. Rate. Company will provide the Services to the Patient for free.  Patient will be given the 
opportunity to send money to Company after the call but is under NO OBLIGATION to do so. 

4. Payments. If patient wishes to make a payment, it may be made by Patient to Company only 
by Credit Card or Debit Card through various payment providers.   

5. Cancellations or No-Shows.  Any cancellations or no-shows will result in the person’s 
inability to book the Confidence Call in the future. 

6. Termination. Either Patient or Company may terminate this Agreement with a three (3) day 
notice and for any reason, upon written notice to the other party (email is acceptable). 

7. MICRA.  Company claims that it is protected under the Medical Injury Compensation Reform 
Act (MICRA) of 1975, pursuant to the State of California Civil Code 3333.1(c)(1). 

8. Capacity/Independent Contractor. Company is acting as an independent contractor and 
NOT as an employee in providing the Services under this Agreement. The Company and the 
Patient acknowledge that this Agreement does not create a partnership or joint venture between 
them and is exclusively a contract for Services.  



9. Voluntary Execution of Agreement. This Agreement is executed voluntarily and without any 
duress or undue influence on the part or behalf of the Parties. The Parties acknowledge that: (i) 
they have read this Agreement; (ii) they have been represented, or, in the alternative, have had 
the opportunity to obtain representation, in the preparation, negotiation, and execution of this 
Agreement by legal counsel of their own choice; (iii) they understand the terms and 
consequences of this Agreement; and (iv) they are fully aware of the legal and binding effect of 
this Agreement.  

10. Indemnification.  Patient will indemnify, hold harmless and timely defend Company and its 
officers, directors, employees, agents, successors and assigns (each, an “Indemnified Party”)  
from and against any and all claims, demands, legal proceedings, administrative inquiries, 
investigations and proceedings, damages, losses, judgements, taxes, settlements, fines, penalties, 
remedial actions, costs and expenses (including attorneys’ fees) asserted against, incurred or 
sustained by any Indemnified Party, whether or not separately insured, that arise out of or results 
from or in connection with the work provided for in this Agreement.   

11. HIPAA.  Patient understands that Company is not a “covered entity” under the Healthcare 
Insurance Portability and Accountability Act, pursuant to Section 1861(s) of the Act, 42 U.S.C. 
1395x(s).  Company does however take patient privacy seriously and has thus implemented 
secure measures for email and data storage according to the Google HIPAA Implementation 
Guide.  Patient understands that participation in these calls is not private. There will be 
discussion of health history and health information on the call, with other patients and 
individuals on the call. By participating in these calls patient agrees to a limited waiver of private 
health information that is shared on the call. 

12. Class Action Waiver.  Except as otherwise required under applicable law, the Patient and 
Company expressly intend and agree as follows: (i) that class action and representative action 
procedures shall not be asserted, nor will they apply, in any arbitration pursuant to this 
Agreement; (ii) that neither the Patient nor Company will assert, participate in, or join class 
action or representative action claims against the other in arbitration or otherwise; and (iii) that 
the Patient and Company shall only submit their own, individual claims in arbitration and will 
not seek to represent the interests of any other person.   

13. Waiver and Amendment. Any waiver by Company of any of the terms or conditions of this 
Agreement shall not constitute an on-going or future waiver of such terms and conditions. This 
Agreement may not be amended or modified, except by a duly signed writing referring to the 
specific provision to be amended or modified.  

14. Insurance Reimbursement Disclaimer. Company is a professional, private patient 
advocacy business. The Services that Company provides are NOT payable/reimbursable by 
Patient’s health insurance company. Patient must pay to Company the Company’s fees upfront 
without any expectation of reimbursement of such fees from any third party. 



15.  Nature of Advice Disclaimer. Patient acknowledges that Company is NOT providing 
Patient with medical advice, legal advice, or professional advice of any kind.  Patient should seek 
medical advice from one or more duly licensed physicians before making any decision related to 
medical care. Patient should seek legal advice from one or more duly licensed attorneys before 
making any decision related to legal matters. Company does NOT make healthcare choices, 
diagnose ailments, order treatments or replace physicians in any way.  Company does NOT 
practice medicine or law or serve as a financial advisor.  Company provides general information, 
logistical support, guidance, and emotional support.   

16. Financial Results Disclaimer.  Company does NOT guarantee any financial outcome or 
result.   

17. Clinical Results Disclaimer.  Company does NOT guarantee any clinical outcome or result. 

18. Legal Results Disclaimer. Company does NOT guarantee any legal outcome or result. 

19. 3rd Party Advice and Comments Disclaimer.  Conference call participants should be 
aware that discussions on the calls will cover sensitive topics that may trigger emotional 
responses. The company has no control over the subjects/questions that may be brought up by 
participants during these calls, so participants should be prepared for the unexpected.  Any 
association made by call participants and/or further correspondence among call party paths 
outside the company scheduled conference call setting is not supported or sanctioned as a 
company service. 

20. Hold Harmless.  Patient agrees to hold the Company harmless from any decision or action 
that Patient makes in connection with or as a result of any information Patient receives from 
Company, Company’s website, or any other Company promotional materials.  

21. Professional Liability Insurance.  Company shall maintain, during the length of this 
Agreement, professional liability insurance.   

22. Patient Responsibilities.  Patient acknowledges that any decision must be made by Patient 
and/or Patient’s representatives, and NOT by the Company. Patient understands that questions 
must be submitted 48 hours prior to the start of the call so that Company can perform research if 
needed.  Patient understands that this is a major obligation on his/her part that must be fulfilled.  
Patient understands that an opportunity will be given at the end of the call to join an informal 
support group and that Patient is under no obligation to do so. 

23. Arbitration. The Parties agree that any dispute or controversy arising out of this Agreement 
shall be settled by arbitration to be held in Los Angeles, California in accordance with the rules 
then in effect of the American Arbitration Association. The arbitrator may grant injunctions or 
other relief in such dispute or controversy.  The decision of the arbitrator shall be final, 
conclusive and binding on the Parties. Judgment may be entered on the arbitrator’s decision in 
any court having jurisdiction within the State of California. The Parties shall each pay one-half 
of the costs and expenses of such arbitration.  Each party shall be responsible for his/her/its own 
attorneys’ fees, except that the arbitrator may award such fees and costs, exclusive of the 
arbitrator’s fees, to the prevailing party in a manner consistent with applicable law.  The parties 



expressly acknowledge that they are waiving any right they may have to a jury trial for any and 
all claims covered under this Agreement.   
 
24. Governing Law. This Agreement shall be governed by the laws of the State of California 
without regard to its conflicts of law provisions. 

25. Severability. Whenever possible, each provision of this Agreement will be interpreted in 
such manner as to be effective and valid under applicable law, but if any provision of this 
Agreement is held to be invalid, illegal or unenforceable in any respect under any applicable law 
or rule in any jurisdiction, such invalidity, illegality or unenforceability will not affect any other 
provision or any other jurisdiction, but this Agreement will be reformed, construed and enforced 
in such jurisdiction as if such invalid, illegal or unenforceable provisions had never been 
contained herein.  

26. Entire Agreement. This Agreement constitutes the entire agreement with respect to the 
subject matter hereof, and supersedes all other prior agreements and understandings, both written 
and oral, among the Parties hereto and their affiliates.  

27. Terms and Conditions Click Through. This Agreement may be executed by clicking 
through the booking tool on Company webpage. 

Any questions can be addressed to: 
 
Jim Best 
President 
Serenity Cancer Patient Advocates 
Phone: 424-272-0535 
Email Address: Admin@ReclaimSerenity.com 

 


